




External and
Internal Quality

Functionality Reliability Usability Efficiency Maintainability Portability

Suitability

Accuracy

Interoperability

Security

Functionality
Compliance

Maturity

Fault Tolerance

Recoverability

Reliability
Compliance

Understand-
ability

Learnability

Operability

Attractiveness

Usability
Compliance

Time Behaviour

Resource
Utilisation

Efficiency
Compliance

Analysability

Changeability

Stability

Testability

Maintainability
Compliance

Adaptability

Installability

Co-Existence

Replaceability

Portability
Compliance



Test Specification
Quality

Test Effectivity
(Functionality)

Reliability
(Reliability)

Usability
(Usability)

Efficiency
(Efficiency)

Maintainability
(Maintainability)

Portability
(Portability)

Reusability
( — )

Test Coverage
(Suitability)

Test
Correctness
(Accuracy)

Fault-
Revealing
Capability

( — )

Test Effectivity
Compliance
(Functionality
Complicance)

Test
Repeatability

( — )

Maturity
(Maturity)

Fault-Tolerance
(Fault-

Tolerance)

Security
( — )

Recoverability
(Recoverability)

Reliability
Compliance
(Reliability

Compliance)

Understand-
ability

(Understand-
ability)

Learnability
(Learnability)

Operability
(Operability)

Test
Evaluability

( — )

Usability
Compliance

(Usability
Compliance)

Time Behaviour
(Time

Behaviour)

Resource
Utilisation
(Resource
Utilisation)

Efficiency
Compliance
(Efficiency

Compliance)

Analysability
(Analysability)

Changeability
(Changeability)

Stability
(Stability)

Maintainability
Compliance

(Maintainability
Compliance)

Adaptability
(Adaptability)

Portability
Compliance
(Portability

Compliance)

Coupling
( — )

Flexibility
( — )

Comprehen-
sibility
( — )

Reusability
compliance

( — )

Bold text: Quality characteristic
( Text in parenthesises ): Corresponding characteristic in ISO/IEC 9126-1
( — ): No corresponding characteristic in ISO/IEC 9126-1


















