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En e p i e H b id IT

S efan Pappe
IBM

Ab ac : Ne Clo d, Anal ic , Mobile, and Social ol ion d i e digi al di p ion ac o all
ind ie , and accele a e b ine c cle . To deli e inno a i e p od c and e ice q ickl in
ch an en i onmen , en e p i e need o become compo able b ine e , able o decompo e e i ing

p oce e and ecombine hem i h ne one . IT e ice ppo ing ch a b ine de ign need o
be bo h ¯e ible and ob , and he need o pan diffe en deli e en i onmen , f om en e p i e
da a cen e o clo d . The need o enable agile deplo men of ne e ice and de i ing al e
f om e i ing one . The need o be open and e pandable o emb ace eco- em and al e chain .
The need o combine clien facing S em of Engagemen i h en e p i e S em of Reco d
in o S em of In igh ha allo he deli e of op imi ed e ice ha a e bo h pe onali ed and
globall calable. We call hi app oach o IT e ice deli e En e p i e H b id IT.
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