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In parallel with the advances made in Computer Supported Cooperative Work (CSCW) 
in recent years there have been interesting developments in the field of Distributed Arti-
ficial Intelligence, notably in the concepts, theories and deployment of intelligent agents 
as a means of distributing computer-based problem solving expertise. The application of 
agents (intelligent or otherwise) to provide engineering design support is an active area 
of research, Furthermore, the ideas inherent in such an approach are also applicable to 
other domains, for example, support for interactive learning. However, many organisa-
tions, that seek to exploit the advantages offered through CSCW, could derive benefit 
from the integration of agents in the management and use of their corporate knowl-
edge. 

The specific aims of this workshop are: 

• to bring together researchers in the areas of CSCW, intelligent agents and their 
overlap 

• to provide a forum for presentations and discussions of relevant current theory and 
applications in the field 

• to identify important research issues and potential areas for future work 

• to explore the particular benefits of, and technological problems in the employ-
ment of agents in CSCW 

• to identify common and complementary research interests among participants 
which may lead to possible collaboration in future research into the application of 
intelligent agents to CSCW 
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