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Abstract
The first part of this paper introduces
three general recommendations (be user-
friendly, be trustworthy, be explicit) which
should guide the process of conducting
and implementing a web survey. The sec-
ond part develops the recommendations
into a list of guidelines grouped according
to the different stages of conducting a
web survey. 
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1.0 Introduction

The main objective of the present
paper is to formulate three essential 
recommendations, which may guide
through the process of implementing 
and conducting a web survey. The second
part of the paper elaborates on these 
recommendations by listing practical
guidelines for different stages in the
process of the web survey. The bibliogra-
phy serves as a starting point for readers
who look for a broader understanding of
web surveys and empirical data. This brief
guide does not claim to be an exhaustive
compilation of all noteworthy guidelines
or recommendations. It is likely that
resources covering web survey metho-
dology such as the information portal
WebSM (http://websm.org) will compile
their own list of guidelines and recom-
mendations. Still, situations may occur
where exceptions are appropriate.

2.0 Three essential recommendations
for web surveys: Be user-friendly,
trustworthy and explicit

2.1 Be user-friendly

It is essential to use the advantages of
online survey methodology while avoiding
the introduction of new obstacles which
would not be present in a comparable
paper and pencil questionnaire. The
implementation of a web survey should
proceed in a way utilizing technical
advances without imposing technical
complexity on your participants. For
example you should provide a hyperlink in
an e-mail invitation, which leads directly
to the questionnaire without an extra
login procedure. Avoid the need to install
new plug-ins. Give participants as much
control over the survey process as with
an equivalent paper and pencil question-
naire or more. User-friendliness is an
important aspect to achieve valid data.
Badly designed surveys suffer from 
misunderstandings in the questions and
answer categories. Forced answer 

controls (where a response is necessary
to proceed) make it more likely to produce
invalid data.

2.2 Be trustworthy

Conform to established codes of con-
duct (e. g. AAPOR, 2002, ADM, 1999, for 
a list of codes see WebSM). Choose an
appropriate implementation for your web
survey, so that participants are in full
control of their answers during their 
participation. For example you should
empower your participants, so they can
change their previous answers and 
provide comments. Disclose your identity
and contact information and give 
information about the goals of the 
survey. Ensure data integrity and virtual
anony-mity as far as possible. As you
build up trust, it becomes more likely for
respondents to participate in your survey.
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