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Abstract 

The inereasing diffusion of groupware, its beeoming a mundane and domestieated 
teehnology, its mingling with Internet, makc these onee exotic applicalions a truc 
citizen of large, multi-Iayered corporate infrastructures. To understand and predict 
of groupware in large organizations one has to study the unfolding dynamics of 
the corporate information infrastructures. The reslilts of such study are fairly puz
zling: slrategy is "missing in action"; bricolage prevails and large infrastructures 
tend to drift. 

Are the managerial and speeialist language and models adequate to grasp wh at is 
going on? Do we oeed a new set of coneepts to cope wilh lhe complexity and un
predietabilily of groupware!infrastucture deployment? 




